&I

Transport Policy SELFA

YOUR LOCAL CHILDREN'S CHARITY

If you live outside Skipton (or Settle or Bentham for activities based there), do not have
a car and are unable to make use of public transport to attend a session we may be able
to provide taxis.

If you live in Skipton/Bentham we may also be able to help with transport if special
circumstances (e.g. your health) mean your child would otherwise be unable to come
to an activity.

The taxi companies used are:
e Dalesman Taxis (tel: 01756 794444) for Skipton/South Craven
e Bentham Taxis (tel: 07093 302602) for North Craven

Drivers/escorts: It will not always be the same driver, please ask for their ID badge
before sending your child/children in the taxi. This should be worn in a prominent place
at all times. If they have no badge, then do not send your child/children in the taxi.

All drivers/escorts, have been DBS cleared and received training in first aid and PATS,
prior to undertaking the transportation of children.

The drivers will have all the necessary licences to drive the vehicle under the
contract. All drivers are trustworthy, skilled and suitably experienced to undertake the
task. No unauthorised person will be allowed to drive or be transported in the
vehicle. The driver will be a responsible person who can show patience and an
understanding of the needs of the child.

All drivers/escorts will be able to speak fluent English to communicate with the
child/children.

It can be difficult for the drivers to park near schools at pick-up time so if a taxi is
arranged to collect your child from school, you must meet the taxi with them.

When the taxi arrives, a text message will be sent to the mobile number we have for
your child's primary carer, so please ensure that this is up-to-date. The driver will not
knock at the door, so you will need to look out for them at the appropriate time.

Cancellation

If cancelling at short notice, and you are unable to speak to someone at SELFA by
phone, please contact the taxi company directly using the above numbers. Do not rely
on text/Facebook/voicemail messages or emails as these may not be picked up in time
to cancel the taxi.

Repeated failure to cancel in advance may mean that we are unable to offer transport
in future.
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Date of change: Changed by: Comments

June 2018 Karen Roberts | Reviewed

February 2022 Karen Roberts | Reviewed - cancellation procedure added

April 2024 Rosie Hall Updated
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